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An alternative solution to replace 
container deposit management by the SL.

CLA first implemented in Malaysia in 2019
as a voluntary solution to resolve the 

complaints faced by importer/brokers on 
the container deposit collection by SL.

CLA solution is patented in Malaysia, 
Indonesia and Philippines.

Status to-date : 2,800+ CLA 
consignees/brokers & 50 CLA shipping 

lines/shipping agents/NVOCCs with 
3M+ TEUs transacted in CLA portal.

Status to-date : 210 CLA 
consignees/brokers & 13 

CLA shipping lines/NVOCCs 
with 500+ TEUs transacted 

in CLA portal.

AISL who recognized the 
success of CLA in Malaysia,  

initiated this solution to 
address the industry outcry on 

container deposit 
management by the shipping 

lines in Philippines.

CLA Phils., Inc commenced live in 
Philippines on 1st December 

2021 with 9 shipping 
lines/NVOCCs  onboard in May 

2022. 

What is CLA?
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Login to www.clap.ph
and make your 1st

CLICK to request a 
CLA Release (DO 

Release) by entering 
your BL and Container 

Number as well as 
uploading proof of 

payment slip.

3rd CLICK would 
be to view if refund 
is remitted to your 

account under 
“Refund Status”

Register for FREE
at www.clap.ph by 
clicking “Register 

HERE”. 

Continue with your 
2nd CLICK to request 

a CLA Refund by 
entering the date of 
empty returned and 
the name/code of 

DEPOT/CY.

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

How CLA Works?

Upon successful 
submission, CLA 
Subscribers will 

receive an email with 
username and an 

automatically 
generated password.

http://www.clap.ph/
http://www.clap.ph/
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COMPLETED TRANSACTION CYCLE in CLA Portal 

Recent transaction completed in 31 working days (exclude Saturday & Sunday) and 
refunded within a day upon SL approval 

CLA Phils verify & approved payment: 
20th June 2022, Mon

Request for 
CLA Refund:

25th July 2022, 
Mon

CLA Refund approved by SL: 
2nd August 2022, Tue

by CLA Phils on the next day, 3rd August 2022

On the same day The next day

After 24 days

After 6 working days

Request release: 
20th June 2022, Mon

SL Approved CLA Release: 
21st June 2022, Tue
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Problem : Late return of 
container deposit refund, 
from 1 - 6 months or more 
than a year.

CLA Solution : Refund is 
made within three (3) days 
upon validation by SL.

CLA Solution : No 
supporting documents
are required.

CLA Solution : Cash 
flow planning is 
enhanced due to early 
refund of deposit. 

Problem : Administrative 
burden due to compilation 
of supporting documents to 
request for refund from SL.

Problem : Cash flow 
constraint due to funds 
outflow exceeded inflow. 

Current Problems vs CLA Solution
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More Benefits Through CLA

CLA subscriber 

only deals one 

party i.e. CLA 

instead of the 

various shipping 

lines.

CLA subscriber is 

able to 

monitor/check full 

record of their 

transactions made 

24/7.

CLA portal 

reflects data on 

real time basis.

CLA portal can be 

accessed anytime 

/ anywhere via 

PC, mobile phone 

with internet 

access.

No CLA charges 

until transaction 

is done in the 

portal.

CLA Support 

service is 

available 24/7.
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Association of International 
Shipping Lines, Inc

CLA is endorsed as an 
alternative to container deposit  

management in Philippines.

Department of Trade 
and Industry

Port Users Confederation
(Umbrella body for 17 Organizations)

Philippines Multimodal Transport and 
Logistics Association Inc.

Chamber of Customs Brokers Inc

Association of Off-Dock CFS 
Operators

Export Development Council – Networking 
Committee Transport & Logistics (EDC-NCTL) 

Confederation Of Truckers 
Association Of The Philippines (CTAP)

Supply Chain Management Association 
of the Philippines (SCMAP)

Philippines Chamber of Commerce and 
Industry (PCCI)

Acceptance and Support of CLA by reputable Associations such as :-

&

Stakeholders



CONTACT US
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Container Ledger Account Phils., Inc.

Unit 203, Heritage Condo,

1851 Dr. A, Vasquez St,

Malate, Manila,

Metro Manila, Philippines.

Tel : +632 7277 2001 / 8273 3347 / 8254 2457

Email : support@clap.ph

CLA Phils Inc.


